Zubair Akber

Multiple

Education

Govt Degree Science & Commerce 2010-2012
Collage Lyari Karachi

Pakistan, Karachi

Skills

Teamwork
Navigation Skills
Time Management

Customer Service

Languages

Arabic  Urdu  English  Balochi

Hobbies
Bike riding
Cooking
Traveling

Reading

Personal info

Date of birth: Place of birth:
6 April 1989 Karachi Pakistan

Nationality:
Pakistan

Contact info

33729575
zubairakbar89@gmail.com

Qatar, Daho Qatar, Al Rayyan

Professional summary

| am an experienced cashier, with 2 years of experience
in customer service, money handling, and providing
excellent customer service. | have a proven track record
of efficiently and accurately handling large volumes of
cash and credit transactions. My biggest achievement

is the perfect audit results | achieved every quarter.

| have excellent interpersonal skills and always ensure
customers are satisfied with their experience. I'm highly
organized, reliable, and punctual to further enhance
customer experience.

Experience

Sale Man April 2019 - July 2019
Chase Value Center, Pakistan, Karachi

At Chase Value Center in Pakistan, | had the
opportunity to work as a Sales Man from April 2019 to
July 2019. This experience allowed me to enhance my

communication and customer service skills while also
gaining valuable knowledge about retail operations.

+ Assisted customers with product inquiries and
purchases

+ Maintained a clean and organized sales floor

+ Met and exceeded monthly sales targets

+ Collaborated with team members to improve store

merchandising

Computer Operator October 2022 - Now
Al Watani Elite Tailor, Qatar, Doha


mailto:zubairakbar89@gmail.com

As a Computer Operator at Al Watani Elite Tailor in
Qatar, | was responsible for managing and maintaining
computer systems and networks within the company.
| ensured that all operations were running smoothly
and efficiently by troubleshooting any technical issues
that arose. Additionally, | collaborated with other
departments to optimize processes and improve
overall productivity.

* Managed computer systems and networks

Troubleshot technical issues
+ Optimized processes for increased productivity

+ Collaborated with other departments

Salesman October 2022 - Now
Al Watani Elite Tailor Doha Qatar, Qatar, Doha

During my time as a Salesman at Al Watani Elite Tailor
Doha Qatar, | gained valuable experience in the retail
industry and developed strong customer service skills.
| was responsible for assisting customers with their
purchases, providing styling advice, and ensuring a
positive shopping experience. Through this role, | also
honed my communication and negotiation skills while
meeting sales targets and building relationships with
clients.

+ Assisted customers with purchases
* Provided styling advice

+ Met sales targets

+ Built relationships with clients



