
Computer Ski l ls  

I am a results-driven professional with experience in
marketing and customer service. Throughout my career, I
have honed my skills in developing effective marketing
strategies and ensuring excellent customer satisfaction. I
excel in communication, problem-solving, and building
strong client relationships. My goal is to utilize my expertise
to contribute to the growth of a forward-thinking
organization while continuing to expand my knowledge in
both marketing and customer service.
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Contact

Language

Personal Profile 
Gender:Male 
Date of Birth:05/08/1995
Marital Status:Married
Nationality:Indian
Visa Status:Transferable 
Passport No:X6573165

ITI(Computer operator and
programming assistant)
from National Council for
Vocational Training,Kerala
in 2013 (79% Marks)
VHSE from Board of Kerala
in 2012 (76% Marks)
Secondary Education from
Board of Kerala in 2010
(68% Marks)

About Me

English 
Hindi
Malayalam 
Arabic 

Education 

Customer Service Supervisor (5 Years)
Lulu Hypermarket,Alwakra, Qatar
Cashier (2 Years)
Lulu Hypermarket, Doha, Qatar 
Customer Service Manager Trainee (8 Months)
Lulu Hypermarket,Alwakra, Qatar

Skills
Marketing Strategy Development
Customer Service Excellence
Communication
Relationship Building
Problem-Solving
Time Management
Sales Support
Digital Marketing Tools

Field Marketing & Service Centre Reception (2 Years)
Britco & Bridco Mobile Institute, Kasaragod 

Microsoft Office 
Accounting Tally & Networking 
Hardware & C Programming 
VB.net & SQL

Objective 
To leverage my experience in marketing and customer
service to contribute to the success of a dynamic
organization, while continuing to grow professionally. I aim to
utilize my skills in communication, problem-solving, and
relationship building to drive customer satisfaction and
support business growth.

Declaration 
I hereby declare that the information provided above is
true and correct to the best of my knowledge and belief.

Date: 
Place: 


