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To Whome It May Concern.

I am excited to apply for the mentioned position at your company. As a highly motivated and dedicated
professional with a strong background in customer service and cash handling, I am confident that I would make a
valuable addition to your team.

With a Bachelor's degree in Arts Journalism, I possess excellent communication skills, both written and verbal,
which have been refined through my experience as a Cashier/Customer Service Representative at Mehar Gee
Mart. Under the guidance of General Manager Mehar  Sajid Waseem, I have honed my skills in providing
exceptional customer service, managing cash transactions, and working effectively in a fast-paced environment.

As a customer-focused individual, I understand the importance of delivering personalized service, resolving
issues efficiently, and maintaining a positive attitude in high-pressure situations. My experience has also taught
me the value of teamwork, adaptability, and continuous learning.

I am particularly drawn to your company because of its [reputation, mission, or values that resonate with you]. As
someone who is passionate about delivering exceptional customer experiences, I believe that I would thrive in an
environment that prioritizes customer satisfaction and excellence.

Thank you for considering my application. I would welcome the opportunity to discuss my qualifications further
and explore how I can contribute to the success of your company.

Sincerely,

Muhammad Imran
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OBJECTIVE

To obtain a challenging cashier position in a
dynamic retail environment where I can utilize my
excellent customer service skills. Seeking a cashier
role in a reputable organization where I can apply
my knowledge of cash handling, customer relations,
and sales techniques.

PERSONAL DETAILS

Date of Birth : 21/09/1998

Nationality : Pakistani

Height : 5'11

Qatar ID : 29858612219

SKILLS

Core Skills 1. Excellent communication and
interpersonal skills 2. Strong customer service and
relations skills 3. Cash handling and payment
processing skills 4. Basic math and accounting
skills 5. Attention to detail and accuracy Technical
Skills 1. Point of Sale (POS) system operation 2.
Cash register and credit card machine operation 3.
Microsoft Office Suite (Word, Excel, Outlook) 4.
Basic computer skills and software applications 5.
Familiarity with customer relationship
management (CRM) systems

REFERENCE

Muhammad Azam - Franco's Restaurant

Head (CEO)
ms520573@gmail.com

LANGUAGES

English Urdu



2019 - 2022

2022 - 2024



2019

2017

2014



EXPERIENCE

Franco's Restaurant
Islamabad
Head Cashier/Customer
Service
* Accountant Cum Cashier 
* Point of Sale
* Cash Management 
* Billing and Sale Invoices
Management 
* Receptionist & Customer
Service 
*Making Daily Sales Sheets on
MS Excel

Mehar Gee Mart Dina
Supervisor/ Head Cashier
*Supervision of Grocery Store 
*Staff Management
*Store Management/Inventory
Control 
*Daily Operations 

EDUCATION

University of Punjab, Lahore
Bachelor's in Arts

Government Higher
Secondary school, Dina
Intermediate in Computer
Science

Farabi Foundation High
School for Boys, Dina
Matriculation with Science

CERTIFICATION

Basic IT Literacy 
Score : 83%
Organization : National Board of Information
Technology, Islamabad Pakistan 














