Mohamed Sahan

K

Profile

Experienced Sales Associate & cashier & administration with 3+years
in retail soles.

Education

GCE Ordinary level & Advance level Present

LMQ level 03

Employment

Sales associate
Skilled in providing excellent customer service and resolving
customer inquiries. Developed strong product knowledge, Cash
handling enabling customers to make informed decisions.
Implemented innovative strategies to increase sales and customer
loyalty. Met and exceeded monthly sales goals. Utilized up-selling
techniques to Customer service maximize revenue.

Jan 2020 - Sep 2021

Cashier Jan 2022 - Feb 2023

Demonstrated excellent customer service skills while serving Sales
experience customers in a high-volume retail environment
Processed accurate and efficient cash and credit transactions.
Developed strong product knowledge and organized merchandise
displays.

Sales associate

ladiyas
Assisted customers in making purchases and provided excellent
customer service Managed inventory and restocked merchandise as
Languages needed Collaborated with team members to meet sales
targets Handled customer complaints and provided solutions to
maintain customer satisfaction.

Apr 2023 - Jan 2024

Personal details

Male

Skills

collaboration

Team work

Time management

Product knowledge

Customer service

Sales experience

Languages

Arabic

English



